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Overview    

The term 'Unbundled Local Loop' refers to a dedicated transmission path between a distribution frame (or its equivalent) in an AT&T Central office and the End User’s (EU) premises. Loops meet the parameters contained in the Technical Publication associated with each loop type. CLECs must adhere to the terms and conditions of their signed Interconnection Agreement, which includes all necessary conditions related to Unbundled Loops.     

Types of Unbundled Loop Elements     

Network Interface Devices      

A CLEC may have restricted access to the AT&T Network Interface Device (NID) for the purpose of attaching its loop to its end user's inside wiring.  The NID is a piece of physical equipment (jack, block, or other device) that provides the interconnection between an end user's inside wiring and AT&T loop facilities at an end user's premises. It is the point where AT&T loop facilities and network responsibilities terminate and an end user's responsibilities begin.  
Loop Start/Ground Start

Loop Start or Ground Start signaling is available on the UNE, UNE-P platform.  This is established or changed (ACTs N, C, T, or V) by populating the appropriate NCI Code on the Product Form.
Note:  For additional information, refer to the NCI Code section of the Carrier Coding Guide located in User Guides and Tech Pubs/Ordering.
2-Wire Analog Loop    

· Supports analog voice band frequency services with loop start signaling. The analog voice band frequency spectrum can support approximately 300 Hertz (Hz) to 3000 Hz. AT&T offers 5 dB conditioning on a 2-Wire Analog Loop as the standard conditioning option available for ground start signaling and reverse battery.        

· The technical publication related to this product, TP76860 Unbundled Facilities, sets forth the interface and performance parameters.       

· CLECs receive a monthly recurring charge and one-time nonrecurring charge associated with the Unbundled Loop and the 5 dB conditioning option, as well as related service order charges. 

4-Wire Analog Loop    
· Provides non-signaling voice band service. The frequency spectrum serves approximately 300 Hz to 3000 Hz. The 4-Wire Analog Loop provides separate transmit and receive paths. This 4-Wire Analog Loop can accompany Facility Interface Connection option.     

· The technical publication related to this product, TP76860 Unbundled Facilities, sets forth Interface and performance parameters.       

· CLECs receive a monthly recurring and one-time nonrecurring charge associated with the 4-Wire Analog Loop, as well as related service order charges. 

2-Wire Digital Loop    
· Supports Basic Rate ISDN (BRI) and conforming IDSL (ISDN Digital Subscriber Line) digital services. The 2-Wire Digital Loop supports usable bandwidth, as set forth in TP76860 Unbundled Facilities.        

· CLECs receive a monthly recurring and one-time nonrecurring charge associated with 2-Wire Digital Loop, as well as related service order charges.  Note: AT&T tests the non-bonded 2 B-channels, and the D-channel separately. For a bonded 144 Kbps see the 2 Wire IDSL - Capable Loop. 

4-Wire Digital Loop    
· Supports DS1 digital services including Primary Rate ISDN (PRI). The 4-Wire Digital Loop supports usable bandwidth as set forth in TP76860 Unbundled Facilities.          

· CLECs receive a monthly recurring and one-time nonrecurring charge associated with the 4-Wire Digital Loop, as well as related service order charges. 
DS1 Loop Quantity Ordering Limitations

As a result of the Triennial Review Remand Order (TRRO), CLECs may only obtain up to 10 DS1 Loops per building address regardless of the impairment capacity.  Orders that exceed 10 DS1 Loops, or requests that would result in more than 10 DS1 Loops at a building address, will be rejected with the following message:

· Mechanized:  IF0306 – “Product not eligible at service address, request invalid.”

· Manual:  MR0179 – “Product no eligible at service address, request invalid.”

DS3 loop    
· The unbundled DS3 Loop is a 4-wire facility capable of transporting 44 Mbps DS3 digital service between the collocation and the end user’s premise.     

· DS3 Loops require a facilities verification which takes five (5) business days from the receipt of a complete and accurate LSR.     

· The DS3 Loop may be ordered manually by fax or electronically by LEX or EDI.   

OC-n Loops    
Provide a point-to-point transmission path that will be provided where there is capacity on an existing higher speed SONET transport systems. This offering provides an optical dedicated digital transport from an AT&T Central Office to an end user's premise. UNE OC-n loops are only offered and applicable where and when facilities exist. When facilities are not available, the CLEC will be required to submit a BFR (Bona Fide Request) for facilities modification or wholesale construction.  OC-n Loops may be ordered manually by fax or electronically by LEX or EDI.   
Types of OC-n Loops - UNE OC-n loops will be offered at the following rates:    

· OC-3 (155.52 Mb/s)     

· OC-3c (155.52 MB/s concatenated)     

· OC-12 (622.08 Mb/s)     

· OC-12c (622.08 Mb/s concatenated)     

· OC-48 (2488.32 Mb/s)     

· OC-48c (2488.32 Mb/s concatenated) 

Limitations of OC-n Loops
· UNE OC-n loops are offered as a point-to-point transmission path only.        

· CLEC must be collocated in the serving wire center prior to ordering UNE OC-n loops.     

· UNE OC-n loops are only offered and applicable where and when SONET transport facilities and equipment exist.     

· No additional multiplexing options will be offered, nor will multiplexing be offered as a separate standalone Unbundled Network Element.     

· All UNE OC-n transport interconnections will be 2 fiber. No additional protection or survivability options are offered with this unbundled network element.     

· OC-n Loops require a facilities verification which takes five (5) business days from the receipt of a complete and accurate LSR. 
Enhanced Extended Loop (EEL)
(Subject to Change Based on United States Telecom. Ass’n v. FCC, 359 F.3d 554 (D.C. Cir. 2004) (sometimes referred to as “USTA II”))

An Enhanced Extended Loop (EEL) is a combination of Unbundled Network Elements (UNEs) consisting of a UNE loop and UNE dedicated transport (along with any needed multiplexing and associated cross connects).  Please note that in light of United States Telecom. Ass’n v. FCC, 359 F.3d 554 (D.C. Cir. 2004), UNE dedicated transport and certain UNE loops may not be available to CLEC.

In AT&T -13STATE, the CLEC must first order the UNE dedicated transport (if and to the extent available), with Multiplexing (if required) and associated cross connects, from the AT&T -13STATE central office (A) serving CLEC’s end user customer, and the AT&T -13STATE central office (B) where the CLEC has its collocation arrangement.  The UNE dedicated transport and associated cross connects of this combination must exist prior to ordering the UNE loops that are to be combined with the UNE dedicated transport.  The CLEC will order each analog or digital UNE loop (2 or 4 wire) (if and to the extent available), the associated cross connect and provide the Channel Facility Assignment (CFA) to connect to the UNE dedicated transport.  When completed, the EEL is established from the CLEC’s end user customer premises, through AT&T -13STATE’s central office (A), to AT&T -13STATE’s central office (B).

Interoffice Transport: Mileage Between Different Central Offices

Overview

With an EEL, the CLEC’s collocation arrangement to which the UNE dedicated transport is terminated will be in a different wire center or Local Serving Office/LSO than the one where the end user is located.  Mileage/Interoffice transport will apply between the two Wire Centers (COs).  It is charged in FULL miles, with mileage 'rounded up' to the next full mile.

There are two types of EELs:

· An EEL with one circuit identification number, e.g., 1.544 UNE loop with DS1 UNE dedicated transport – Non Channelized Facility
· An EEL with two or more circuit identification numbers, e.g., DS1 UNE dedicated transport with a DSO/voice grade UNE loop – Channelized Facility
An EEL with a single circuit identification number are limited to the same capacity level (e.g., DS1 UNE dedicated transport + DS1 UNE loop).  This EEL is ordered via one LSR order, and is provisioned with one circuit identification number.

EELs consisting of combinations of UNEs of different capacity levels must be ordered and provisioned separately.  The UNE components are combined by means of connecting facility assignments (CFA), using a channel of the higher capacity facility as the conduit for the lower capacity circuit.

Ordering Information

· CLECs must have the appropriate contract language before the order can be processed.
· SPEC Code must be EELXXX
· See Forms and Exhibits for LSR order examples.
· See Carrier Coding Guide in User Guides/Tech Pubs/Ordering/Carrier Coding Guide for appropriate NC/NCI code combinations for EELs.
   

Limitations, Terms and Conditions for Unbundled Loop   
The following limitations apply to the sales of Unbundled Loop:    

· Unbundled Loops are provided on a first-come-first-served basis.     

· The provisioning of Unbundled Loops is determined by their availability at the Minimum Point Of Entry (MPOE), and not by their availability at the Central Office.     

· Unbundled Loops cannot be reserved.     

· 2-Wire and 4-Wire Analog Loop can only support analog voice band signals (300 Hz to 3000 Hz), since this analog loop facility may contain analog electronic circuits/devices that cannot pass digital signals. Also, 2-Wire Analog Loop qualifies to support only the transport of analog signals, due to spectrum management (signal interference) concerns relating to existing customers and services that share the same loop facility. For technical parameters, refer to the Technical Publications.     

· 4-Wire Digital Loops provisioning will not support digital services or data services that do not operate within the technical parameters specified in the Technical Publications     

· 2-Wire Digital Loops without ISDN capability cannot support ISDN service, digital services, or data services that do not operate within the technical parameters specified in the Technical Publications. These services remain available to any CLECs under existing tariffs.     

· Loops provisioning will not support Foreign Exchange Service, Foreign Prefix Service, and/or District Area Service.     

· Loops do not provide calling features, such as call forwarding, busy line verification. The switch houses calling features.     

· Loops do not include any inside wiring at the end user's premises. 

Note: This list may not include all limitations.    

Unbundled Loops submit to the following terms and conditions:    

· AT&T determines the Unbundled Loop infrastructure:     

· CLECs must provide a contract number that is accessible 24-hours a day, 7-days a week. Report time starts when it receives a trouble report from CLECs. CLECs must initiate, test, and isolate all end user trouble reports associated with the Unbundled Loop. CLECs should call the Local Operations Center (LOC) once they determine that the problem lies in the AT&T-provided Unbundled Loop. AT&T tests, if necessary, with the CLECs to clear trouble, only when the trouble has been previously isolated to the AT&T Unbundled Loop. The responsibility for maintaining all features and functions associated with CLEC-provisioned service remains with CLECs. AT&T maintains responsibility only for the transmission parameters of the Unbundled Loop.     

· AT&T bills Maintenance of Service from the time of dispatch to the time when trouble isolation occurs. If AT&T dispatches and trouble is isolated outside of the AT&T network, the CLECs will receive a bill. Billing takes place whether or not trouble occurs in the CLECs’ equipment, facility, or network.     

· AT&T must have access to the terminating end of the Unbundled Loop during normal working hours, or other hours in the event of an emergency. AT&T must have access to inspect, remove, or repair its equipment or facilities.     

· Upon request, AT&T provides CLECs with the technology make-up of Unbundled Loop facilities only for necessary information. Examples include repeaters and pair gain applications.     

· AT&T retains the ability to modify, replace, or rearrange its facilities as it deems necessary.
· Cross connections, as required, are included at the time the CLEC sends in the LSR for the Unbundled Loop.  They are entered and will be charged via the service order.     

· A cross connect will always be required to connect the Unbundled Loop to the CLEC's collocation arrangement. The Unbundled Loop does not include cross connects. A separate cross connect is established for each possible connection to facilitate provisioning. Typically, this cross connect will extend from the Main Distribution Frame (MDF) to the Intermediate Distribution Frame (IDF) or equivalent, in the central office.     

· The customer must provide the appropriate Network Channel (NC) and Network Channel Interface (NCI) codes for Unbundled Loop provisioning. 

Technical Publications 
The technical publication TP76860 Unbundled Facilities documents the technical standards for Unbundled Loop.   This publication can be found in CLEC Specific Reports.  A username/password is needed to access this section. 

For technical publications concerning Telcordia information, refer to the Telcordia website.  
Ordering 

CLECs submit orders for Unbundled Loops to the Local Service Center (LSC) using a Local Service Request (LSR).
· Important: The CLEC must never bridge the end user onto any call made to the LSC or the LOC.    

· The CLEC must have a Letter of Authorization on file for each EU.    

Refer to UNE LSR Examples in Forms & Exhibits.

OSS/LSC Availability & Hours of Operation
For OSS/LSC availability and hours of operation, refer to “OSS Hours of Operation” found in (All states/OSS/Operations Support Systems/ Operating Hours/OSS Hours of Operations).
Requirements for Ordering Unbundled Loops

Requirements for CLECs Ordering Unbundled Loops include the items listed in the table below. Some items will refer to CLECs’ accounts, and some information refers to AT&T assigned product codes that CLECs must use to properly complete the order.    
	 CLEC Account Requirements
	Product Code Requirements

	CLECs’ unique purchase order number (PON)
	Requisition Type

	Date and Time the LSR is sent
	Activity Type

	Desired Due Date (DDD)
	Response Type Requested

	CLEC unique Company Code (AECN)
	The Access Customer Terminal Location (ACTL) and Common Language Location Identification (CLLI) Code for the end office serving the EU

	Billing Information
	SPEC code (refer to the Carrier Coding Guide) 

	CLEC contact information for order negotiation, installation, and provisioning
	NC Code and NCI code at the central office location (refer to the Carrier Coding Guide)

	End User’s name, contact name and telephone number, premises address, and any other pertinent EU information (refer to note 1)
	SECNCI code at the end user’s location (refer to the Carrier Coding Guide)


Note 1: AT&T uses this information for provisioning purposes, in order to differentiate between the CLEC Local Contact (LCON) and the contact person at the MPOE.    

Note 2: On requests where premise address requires additional information (BLDG. A, BLDG. B, etc.), use a LOC field for additional address information.    

The User Guides & Tech. Pubs. section of the Handbook houses the LSOR and the Carrier Coding Guide. The LSOR lists the specific field entry requirements, and the Carrier Coding Guide lists the NC (Network Channel), NCI (Network Channel Interface), and SPEC codes.    

CLEC to CLEC Migration Ordering for Unbundled Loops    

· The winning CLEC submits an LSR using REQTYP 'A', ACT 'V'. The only allowed reconfiguration or migration is like for like  loops  (i.e.., 8dB CLEC A to 8db CLEC B, or 5dB CLEC A to 5dB CLEC B).     

· Reconfiguration will be allowed on each of the local loop types: Standard Analog (2 Wire and 4Wire), Conditioned Analog, Basic Rate Interface (BRI), DS1 and DS3. Some LSR requirements are considered interim until existing edits can be changed. 

Ordering requirements when the existing products/services do not have existing cable and pair:    

· No migration of the loop is allowed if the existing products/services do not have existing cable and pair (ie., DID, RCF, FXS, Multi-Ring, Personalized Ring, but not limited to). The CLEC can submit a New Loop Request associated with these products/services. 

This process assumes:    

· The winning CLEC has a valid LOA indicated by 'Y' in AGAUTH Field of the LSR.     

· The winning CLEC submits a valid and accurate LSR.     

· The winning CLEC will provide the circuit ID (ECCKT) of the losing CLEC. 

As of May 5, 2003, an interim process will be put in place for a sixty-day trial period that will accommodate CLEC requests for Frame Due Time (FDT) on CLEC to CLEC Migrations, UNE Loop to UNE Loop products only.  (Migrations must be like-for-like products.)    

The following are details and requirements of the interim process:

(Note:  Accessible Letter CLEC03-135 was provided on 04/16/03.)

· The CLEC may submit a request for a UNE Loop migrations (Request Type A, Activity V) with a specified time populated in the DFDT filed via the LSR process.

· The desired migration time is entered in the DFDT field of the LSR in a 2-digit hour, 2-digit minute, AM/PM format.  A valid entry is a specific time that falls either at the top of the hour, or at half past the hour (e.g. 1000AM, 0430PM).

· The requested DFDT must be within normal business hours (8AM to 5PM), excluding weekends and holidays.

· The complete and accurate LSR is received and validated by the LSC.

· The LSC will return the FDT to the CLEC with the FOC notification.

· Should the CLEC request a different FDT, then a Supplemental LSR will be required.

· The UNE Loop migration must be from one CLEC to another that are both collocated in the same AT&T Southwest Region 5-State Central Office.

· The new CLEC to whom the UNE Loop is being migrated is responsible for ensuring that its customer is notified that the migration will occur during the sixty minute interval beginning with the DFDT time, and that the migration will cause a temporary loss of service, and that any calls in progress at the time of migration will be interrupted.

· This interim process applies to FDT requests only, and not to the Coordinated Hot Cuts (CHC) process.  For this new process, the LSR field CHC must be left blank.

· For this interim process, UNE Loop Migrations with specific FDT are available for 19 or less UNE Loops via a single LSR to a single end user address.

· If 20 or more loops to a single end user are requested, or the migration is requested outside of normal business hours, the LSR must be coordinated and must follow CHC guidelines.

· UNE-L migrations will always re-use existing facilities.  Local Number Portability (LNP) may be requested by the CLECs involved in the migration.
· AT&T Southwest Region 5-State will begin migration at the specified FDT, to be completed within standard time intervals, regardless of whether dial tone is present at the new Connecting Facility Assignment (CFA).  

· AT&T is pursuing internal systems enhancement for a mechanized interface for DFDT. Requests that will verify whether or not the DFDT time requested is available.  A subsequent Accessible Letter will be distributed to announce any changes or enhancements to this interim process.      

Forecasts    

CLECs must provide AT&T with the forecasted number of Unbundled Loops, at a Wire Center level, a minimum of 30 days prior to submitting any Unbundled Loop orders. This includes associated additional line (ADL) requirements when the primary residential POTS service should not disconnect when the Unbundled Loop is established. After the CLEC orders its first Unbundled Loop, AT&T requests 6-month interval forecasts by Unbundled Loop types and wire center. AT&T and the CLECs also review engineering requirements on a quarterly basis and establish cooperative planning to handle CLEC forecasts and Unbundled Loop requirements.    

· The Account Team Manager negotiates forecasts.     

· Important: If Unbundled Loops are provided under a specific contract, the CLEC must refer to information provided in, or pursuant to, that contract for specific guidelines on the provisioning and maintenance of Unbundled Loops. Contracts may differ and supersede information in the CLEC Handbook. 

Requirements for Ordering Network Interface Devices    
The Network Operations Department has created a Network Interface Device Activity Form that service providers use to initiate service order activity for Network Interface Devices. CLECs must complete this form and fax it to the LSC for processing. The NID Activity Form requires CLECs to provide the following information:    

· Type of work activity required (disconnect or rearrange)     

· Telephone number or circuit ID affected     

· End User's Address     

· Contact Telephone number     

· Billing information     

· BAN number on which to bill the NID activity charges  

· In addition, the CLEC uses this form to indicate when a new BAN is to be established. 

· CLECs can request to issue a service order for an AT&T technician to assist with the following work: 

· Disconnect AT&T loop from the NID     

· Rearrange or replace an AT&T NID or network termination in AT&T NID 

Note: AT&T will not install a new NID for a CLEC. AT&T expects that the CLEC will access the NID and make its own attachments to its end user’s inside wiring.

Restrictions/Limitations

The NID (Network Interface Device) is established by AT&T as the Minimum Point of Entry (MPOE). The NID can only be moved in rare instances involving building construction, renovation or damage. The NID will not be relocated merely to satisfy customer request. An AT&T technician, who is dispatched on a NID move order, upon ascertaining that no building construction, renovation or damage is involved, will leave the premise - return the order to the LSC and jeopardy the order pending cancellation.    
NOTE: A structure-to-structure relocation should always be handled as an outside move, even if both structures are located at the same street address (i.e. a move from a house to a trailer on the same lot).

It should also be noted that, if an AT&T NID is moved, all lines terminating on the NID will be affected. If there is a combination of UNE-P POTS lines (or POTS lines), UNE Complex lines (or Trunks) or UNE Loops (or Circuits) terminating on the NID, a POTS Installation Tech will not be able to complete the NID move. The order should be processed listing the UNE Complex lines or UNE Loops, so a Special Services Technician can be dispatched to complete the order.    

Under no circumstances will an AT&T Technician ever 'extend the NID', 'extend the DEMARC' or 'extend wiring'. The established NID is the Minimum Point of Entry. Any wiring past the NID must be completed by the CLEC or by the CLEC’s representative. Unbundled Network Elements are never wired by AT&T past the NID.    
Ordering OC-n Loops

Orders for OC-n Loops are considered Complex. OC-n Loops may be ordered manually or electronically using LEX or EDI. Refer to the UNE LSR Examples in Forms & Exhibits for examples.    

Coordinated and Non-coordinated Cuts for Unbundled Loop    

When the CLEC reconfigures an existing working service to an Unbundled Loop, it is important to minimize EU down time. This process physically disconnects the EU from the AT&T switch and reconnects to the CLEC switch, so some down time is inevitable. During a coordinated cut, AT&T and the CLEC must be online together at a prearranged time. They must decide together when to cut each line. During a non-coordinated cut, the CLEC provides the Desired Frame Due Time (DFDT) on the LSR. This time must fall within normal business hours. AT&T performs the cut beginning at the specified DFDT time. The CLEC must make sure that the end user’s new service is provisioned at that time. On conversions, if dispatch is required due to a necessary change in facilities, the LOC contacts the CLEC to arrange a coordinated cut at no charge.    

Note: On non-coordinated cuts, the DFDT applies only to work in the Central Office. It will not change the time the technician completes fieldwork if dispatch is required.    
Circuit ID Required

The winning CLEC must provide the circuit ID that is being disconnected (from the losing CLEC). The winning CLEC will obtain this information from the existing CLEC. The circuit ID will be populated in the ECCKT field (#13) of the Loop Service Form.    

Before CLECs may participate in this trial, they must complete the Blanket Agency Authorization  form and return it to their Account Manager.                
SPEC Codes

· Spec Code for OC-n Loops is UNBLTA 

Circuit ID Assignment (ECCKT)    
Every Unbundled Loop has an assigned circuit ID. The circuit ID uniquely identifies the loop. CLECs order a loop using a Local Service Request (LSR), which is transmitted to the LSC. The following tables identify various methods CLECs may use to transmit LSRs, the nature of the appropriate Circuit ID. 

	LEX
	ECCKT may be pre-assigned but is no longer required

	EDI
	ECCKT may be pre-assigned

	sent manually
	ECCKT may be pre-assigned


The circuit ID format for Unbundled Loops is serial number format, consisting of elements one through five. Here is an example of a circuit ID: 14.LXRT.123456..SW    

The following table explains each of the five elements. 

	Element
	Example Element
	Description
	Remarks

	1
	14
	Service Prefix
	The Service Prefix Value: The entry is numeric and indicates the location of the loop. (It is '14' in the example above.) The Service Prefix is assigned based on the LATA, with two following exceptions. See Note 1 below.   

	2
	LXRT
	Service Code Modifier
	The entry is four alpha characters and identifies the type of unbundled loop. The Service Code Modifier is assigned using the Network Channel Code (NC) and the SPEC Code and can be assigned using the Unbundled Loop/Service Code Reference Table.

	3
	123456
	Serial Number
	The entry is six numeric characters and identifies the serial number of the unbundled loop. The Serial Number is assigned by the LSC and is unique for each CLEC.

	4
	..
	 
	Element Four of the circuit ID is not used by AT&T at this time. Its absence is indicated by the extra period delimiter. NN.AAAA.NNNNNN..SW. (It is 'NNNNNN..SW'.)

	5
	SW
	Element Five of the circuit ID must be SW
	The circuit ID is populated in the ECCKT field on the Loop Service or Loop Service with Number Portability form of the LSR.


Note 1: Element 1 exceptions:

· The Unbundled 2-wire 8dB analog loop with an unbundled analog line switch/port combined by AT&T has a unique Service Prefix in all locations.     

· Cross Boundary circuits, between Kansas City, KS and Kansas City, MO use the Service Prefix for the state in which the End User is physically located. 

NC/NCI & Other Code Combinations

For a complete list of NC/NCI, SPEC, and CLCI/SS Codes, refer to the Carrier Coding Guide, (Southwest states/User Guides–Tech Pubs/Ordering/Carrier Coding Guide.
Due Date Intervals 
In calculating due date intervals, the clock starts upon receipt of a complete and accurate ASR/LSR. AT&T considers the application date, day zero, the day the complete and accurate ASR/LSR arrives at the LSC.    

OC-n and DS3 Loops require a facilities verification before AT&T will issue the service order. The facilities verification interval extends 5 days from the receipt of a complete and accurate LSR. In calculating the due date interval, the clock starts from the date the facilities verification is returned (5 business days). AT&T considers the day the LSC receives the completed facilities verification the application date or day zero (0).    

Refer to the AT&T Standard Due Date Website for a list of Southwest intervals.
Billing Charges  

Unbundled Loops are charged as follows:         

· Unbundled Loops are priced based on AT&T Cost.         

· There are monthly recurring and a nonrecurring charges for all Unbundled Loop products.         

· There are no usage rates for Unbundled Loop.         

· There is a monthly recurring rate and one-time nonrecurring charge for most cross connects. A collocation arrangement may be necessary for the establishment of Unbundled DSL Capable Loop but would not be part of the actual DSL Unbundled Capable Loop price.         

· Unbundled Loop monthly recurring rates are based on costs associated with the local loop investment. Cost elements include such things as the outside plant infrastructure (e.g., copper plant, DLC, MPOE, etc.) and a portion of the central office infrastructure (e.g., distribution frames and tie pairs).         

· Loop Qualification Process (Unbundled DSL Capable Loops) carries a one time non-recurring charge and is required initially for each Unbundled DSL Capable Loop and prior to any subsequent conditioning.         

· Unbundled Loop nonrecurring rates are based on the connection and installation cost elements.         

· Taxes (as appropriate)         

· Charges associated with clearing trouble conditions, where appropriate.

Billing for Coordination/Overtime/Maintenance/Installation/Additional Labor 
· For Unbundled Loop maintenance and repair trouble, a CLEC should contact the Local Operations Center (LOC). The LOC can be reached on 1-800-220-4818. The LOC is open  24 hours a day.        

· If AT&T must test with the CLEC to clear trouble which had been previously isolated to the Unbundled Loop, the CLEC is assessed Maintenance of Service Charges (USOC MVV), contained within FCC No. 73, Section 13 Access tariff.        

· Coordination charges are applied if the installation work is started on 'straight' time and goes into overtime. Straight time is considered all time worked by the technician from 8:00 A.M. to 5:00 P.M., Monday through Friday. 
· Important: If Unbundled Loops are provided under a specific contract, the CLEC must refer to information provided in, or pursuant to, that contract for specific guidelines on the provisioning and maintenance of Unbundled Loops. Contracts may differ and supersede information in the CLEC Handbook.

Billing & Payments 
Unbundled Loops are listed on the bills by circuit ID number and end user premise street address. Bills are issued once a month. Bill rounds are either the 1st, 15th, or 26th of the month, at the CLEC's option. Bills are rendered directly to the CLECs, not to the end user.  CLECs receive bills for recurring and non-recurring charges.    

 Coordinated Cut Thresholds & Application of Charges Matrix 

	Number of loops
	During Normal Business Hours (Note 3)
	Outside of Normal Business Hours

	25 + Loops (Note 1)
	Coordinated Cut. Charges do not apply.
	Charges apply

	24 or fewer lines (Note 2)
	Not a coordinated cut. Charges will apply if a coordinated cut is requested. (Note 4)
	Charges apply


Note 1: 'Coordinated Cut Thresholds' are subject to existing Interconnection Agreements.

Note 2: 'Application of Charges Southwestern Bell' - FCC Access Tariff #73, Section 7.

Note 3: 'During Normal Business Hours' means that Normal Business Hours are 8:00 a.m. to 5:00 p.m. local time, Monday through Friday, excluding AT&T observed holidays.
Note 4: Some types of existing service qualify for coordination when being migrated to Number Portability. If the loop is requested in conjunction with LNP, refer to Number Portability, Policy On Coordinated Cuts For LNP.[image: image1.wmf]
� Nothing herein obligates AT&T -13STATE to offer or provide any UNE not required by Section 251(c)(3) of the Act, as determined by lawful and effective FCC rules and associated lawful and effective FCC and judicial orders.  Further, in posting this information, AT&T -13STATE does not waive, but instead expressly reserves, all of its rights, remedies, and arguments with respect to Verizon v. FCC, et. al, 535 U.S. 467 (2002); United States Telecom Ass’n v. FCC, 290 F.3d 415 (D.C. Cir. 2002) and following remand and appeal, USTA II; and the FCC’s Triennial Review Order, CC Docket Nos. 01-338, 96-98 and 98-147 (FCC 03-36), including, without limitation, AT&T-13STATE’s intervening law rights relating to those actions which the Parties may not have not yet fully incorporated into the Parties’ interconnection agreement(s), or AT&T -13STATE may not have yet fully incorporated into its tariffs, as applicable.





